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CROMER-CASSEL’S TO METROMALL
1 NE First Street, Miami

“A city’s store, like its railroad depot and hotel, had to be a source of pride,

a symbol of the city’s faith in its own growth and future”

In 1925, barely thirty years from its founding, Miami saw over
$60 million in new construction.? The Biscayne, Langford, Seybold,
-Capital, Meyer Kiser and Huntington Buildings; the Miami Daily
---News Tower; the Everglades Hotel; the new Dade County - - o
Courthouse, the Olympia (Gusman) Theater and a 12 story addition
to the Congress Building were all under construction downtown that
year, the height of the Florida Boom. Citizens approved $1,450,000 for
public works as the population continued to climb; tourists streamed

-in by train, steamship and automobile and land siaeculation wasina

frenzy.

On Novexﬁl;ér 24,1925, Daniel Cromer set the cornerstone of
the building that still, after many alterations, stands at Miami Avenue
.and NE First Street. Six months later it opened with muich fanfare as.
the seven-story Cromer-Cassel Department Store, a monument of .
urban commerce and a landmark in the booming city center. But after
only four off-season months, the hurricane of September 17-18, 1926,

ended the local Boom, and the national Depression a few years later

1 Harris, Merchant Princes, p.148.




led to Cromer-Cassel’s bankruptcy in 1933. Mark Max then
established the Mark Store on the premises until 1939 when Richard
Gimbel, of the nationally-known merchandising family, took it over
and renamed it Richards. Two years later, the City Stores Company
bought Richards, retaining the name. They extensively enlarged and
remodeled the building in 1951. After Richards closed, more
alterations completed in 1981 changed the building to Metromall, a
collection of individual retail stores, which it remains today.

PR
~-'The New-York Bargain Store-- - - -

Years before Cromer-Cassel’s, the J.B.Wofford livery stable first
stood on this site.” It was replaced around 1912 by David Afremow’s
one-story New York Bargain Store. Afremow (1865-1928) had
emigrated from Russia, married Sarah Cromer in Scotland in 1889
and lived in Chicago apnd Tampa before coming to Miami in 1909.°
His first venture here was a store in a wooden shack at North Miami
Avenue and Third Street, In a few years he moved it into larger, but

still rugged, quafréers at First Street:

“ A narrow, unfinished little corner; no window
- backs, and tiny panes of glass set together to make their - -
- inadequate show window; no solid wall between itand - - -

its neighbor, but an open doorway to the next, andin = -

2 BaJIlnger Miami Millions, pp. 53-55.
3 *Cromer-Cassel Opening Draws 20,000 Crowd,” Miami News & Metropolis May 29
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that one to the next, and so on, so that the whole line

745

looked like a little dusty indoor arcade.

In 1913, he sold this store to his own brother-in-law, Daniel
Cromer, and Cromer’s brother-in-law, Irwin M. Cassel. As the Boom
progressed, Afremow became a prominent Miami realtor and
mortgage lender and one of the largest property owners in the city.
The Biscayne Hotel, the Temple Court Apartments and the United

States Hotel were his and he was part owner of the Havelin Building,’

..--on NE First Street-next-door-to his store:-He helped-found-the Beth---- -~ -

David Congregation of Miami, which was reputedly named in
recognition of his contributions.” Despite his great success, Afremow

committed suicide in a room of the United States Hotel in 1928.

Afremow’s wife Sarah was the sister of Daniel Cromer (1877-
1944). He was also frp}n Russia, emigrating to Scotland as a child and
~ later to Chicago, Mobile, Tampa and New York, where he spent three
years in the jewél'r“y business. He married Estelle Cassel in New York

“in 1911 and came to Miami in 1913,° when he and Estelle’s brother .

- Irwin purchased the New: York Bargain Store from David Afremow. *-

In upgrading the store;.they dropped the “bargain” aspectand . .- ot -

changed its name to The New York Department Store. -

4 Blackman, E.V.; Miami and Dade County, Florida, pp. 181-2.
5 “Confidence His Creed,” Miami Herald, May 28, 1926, Section 2.

6 “Life {s Ended by Afremow with Bullet,” Miami Herald, Feb. 7, 1928, p.1-A,
7 "Deaths,” Miami Herald, Feb. 9, 1928,

8 Blackman, E.V.; Miami and Dade County, Florida, pp.180-1.
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Irwin M., Cassel (1887-1971), the son of Polish immigrants, was
born in New York where he worked in shirt manufacturing. He came
to Miami in 1913 to help Cromer operate the store but did not become
a partner in the business until 1919.” Cromer and Cassel also owned
two downtown apartment buildings: the Crosel Apartments at 223
East Flagler Street and the Bay View Apartments at 234 NE Third

Street.”

P *

- Cassel-was an accomplished pianist and musical composer. His- - - - -

wife, Augusta Zuckermann (c1887-1981), was also a well-known
composer and songwriter (“I Love Life” perhaps her best-known
song). As a teenager she adopted the stage name of Mana-Zucca,
transposing the syllables of her last name. The Cassels’ son Marwin
(1925-1999) was a Miar{li attorney, and Stanley Cromer is still in the =

wholesale business in Miami.

Cromer-Cassél’s Department Store

Cromer and Cassel operated The New York Department Store -
for 12 years. But as Miami began to thrive after World War I, the time -
had come to expand and upgrade theif: business. They moved the
store operations to the end of the block at Second Street and

continued in business while the N eW York Store was demolished and

9 Ibid., pp. 233-4.
10 Ibid.




a new seven-story building (plus basement and mezzanine) rose on
its site.
“Mr. Cromer says that on the day he took over that
dark, dingy little store, he saw the vision of the huge new

rril

shop of the firm standing on the spot as it does today.

Several archival photographs document the magnificent
Cromer-Cassel Building. It was designed in Italian Renaissance style,

inspired by thei grand department stores that had recently been built

-.-in New York-and elsewhere; by architects-Robertson & Patterson. - - - - -+

Edwin L. Robertson, from Mobile, Alabama, trained in New York
and came to Miami about 1919, where he first worked with August
Geiger. Lawrence R. Patterson, from Ohio, graduated from the
University of Pennsylvania in 1910. He came to Miami in 1915 and
worked with Walter DeGarmo before partnering with Robertson in
1923." Their other b'qi'iglirxgs include the Dallas Park Apartments and
the Alhambra and Alcazar Hotels in Miami and the Washington

Storage Compatiy (now the Wolfsonian) in Miami Beach.

The Reinforcing Steel & Supply Company of Miami'supplied

the 500 tons of structural steel that went into the building skeleton,

. which is seen in several archival photographs of the building under

construction. The bottom half of the building was faced in Indiana

limestone and the top four floors in two shades of buff brick, with

1 “Confidence His Creed,"” Miami Herald, May 28, 1926, Section 2.
12 “Architects Are Busy,” Miami Herald, May 28, 1926, p. B-10.
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limestone cornices, dentil molding and a rooftop balustrade. P.J.
Davis, a well-known Miami construction company, was the

contractor.

Construction met with a number of difficulties. An embargo at
the Port of Miami held up the delivery of building materials.
Additional problems occurred when the ship Prinz Valdemar capsized
in January 1926 and blocked the harbor for six weeks.

) “In addition to the delay caused by the embargo
.. conditions of last-year; several- weeks of additional-delay- -~ -
was experienced at the very beginning of the work by the
unusual amount of water that flowed into the excavated

area as a result of the heavy rains. Several sets of pumps

were kept busy night and day pumping out the water to

make the foundation work possible.

Excavatir‘lgon the Cromer-Cassel site began June 3,

1925, the froritage on NE First Street being 100 feet and

~ the frontagé’on Miami Avenue being 150 feet. Today, -

despite all theloﬁsfacles encountered, Miami’s greatest -

mercantile stmctuj.t"e, complete in every detail, stands asa . -

mOnumeht 'bf brick, steel and stone that will carry down .

the coming years the story of how American enginéering ...

skill and persistenéy accomplished this task in 11 |

months, under many adverse conditions.””

13 “Firm Is Given Credit,” Miami Herald, May 28, 1926, Section 2, p. 17.
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Opening Ceremonies
Twenty thousand people attended Cromer-Cassel’s grand
opening on the evening of May 28, 1926. The store was open for only
three hours to show itself off and no merchandise was sold until the
following day.
“For two hours preceding the opening, the street
below the building was thronged with eager Miamians

awaiting with the utmost anticipation their first view of

- »—»the»iﬁte-rior;»The~~huge-new~ electric sigr-thatblazed-a------- -----r e oo

welcome at the corner of Miami Avenue and NE First
Street and the impressive window displays gave promise

of the metropolitan aspect of the store.”™

Radio station WQAM broadcast the opening ceremonies, which
included an orchestra .énd 600-voice chorus of employees. Miami
Mayor Edward C. Romph and other national and state officials were
guests of honor. The store was decked with flowers; there was a -
parade of state flags and the owners gave each employee a $2.50 gold' R

piece.

~ Secretary of Commerce Herbert Hoover officially opened the-
building from Washington via an-electronic impulse over a Western

Union wire. A 21-gun salute honored President Coolidge’s support in-

14 “Progress Is Honored,” Miami Herald, May 29, 1926.
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allowing this, “the first time thata cabinet official has opened a retail
institution in this manner, another feather in Miami’s cap of initiating

innovations.””

“The thousands surged forth and through the many
doorways into the building. Stairways, elevétors, (and)
escalators, of which there are two, were loaded to
capacity and the crowds passed through to view the
$2,0Q0,0QO of stock, $250,000 worth of fixtures, and

............... $3,oé@;9@o.,Ofwbuildmggflén.w_.-....... S U

Architectural Features
Many details of the 1925 Cromer-Cassel’s store are described in

newspaper accounts of the time, from the Typhoon ventilating

_“system to the Otis elevators and escalators. (The escalators were the

first in Miami, but on}jr went up to the third floor.)” (See Appendix I:
“The Building is Déscribed”)

4

The most eye-catching exterior feature was the lighted, flashing -~

+..”Cromer & Cassel’s” sign on the southwest corner of the building:- -

. “Tt is one of the largest animated hanging signs in

the South, as well as among the most attractive. It was

15 Jbid,
16 "“New Store Is Opened,” Miami Herald, May 29 1928, p. 4-A.
17 *Escalators Are Safe,” Miami Herald, May 28, 1926, Section 2. .
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shipped here in several sections, owing to its size, the
measurements being 84 (?) feet high, eight feet wide and
approximately one foot in thickness. The sign is of the
on-and-off flasher type for the letters, which average four
feet in height by three feet in width. The border around
the entire sign is of the chaser type. It will create a
dazzling effect when its thousands of lights are turned
on, making the Cromer-Cassel’s corner one of the

1718

brightest spots in Miami.
” *

The store had over seventy departments. In the basement,
together with housewares and hardware, were a tearoom, which
served lunch and a soda fountain. The soda fountain, by the
American Soda Fountain Company of Boston, was “a marvel of
Spanish marble, opaque glass and mahogany. Everykind of cold

drink and ice will be‘s'erved from it.”"”

> . - Themen’s éiepartment was on the main floor and hada

- separate entrance at the east end of the First Street side: This.enabled:” *

. . ~male customers to quickly enter and shop “and escape to the street -

once more without having at any time been involved in‘the: . -

humiliation of mixed shopping.”® =~ - . - . = ooeietoe ol

18 “Crormer-Cassel's Modern Store Opens To Miami Public Tonight,” Miami Herald, May

28, 1926, p. 1-B.
19 “Tea Room is Inviting,” Miami Herald, May 28, 1926, Section 2.
20 “Avold Mixed Shopping,” Miami Herald, May 28, 1926, p. 1-B.
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On the mezzanine were store offices and a beauty salon. The
second floor sold fabrics, notions and shoes. “Galleries and large
windows flood this floor with daylight, making only a minimum
amount of artificial illumination necessary.”” The third floor had
women'’s and children’s apparel. The fourth floor housed luggage,
sporting goods and the music department, selling pianos and sheet
music as well as the latest in phonographs. “The ardent musical
tendencies and preoccupation of one of the members of the firm
(Irwin Cas:sel). is in part responsible, it is said, for this extraordinary
...investiture for the lovers of musie.””* Motorboats shared the-fifth -~ - ------- oo
floor with rugs and draperies. On the sixth floor, together with
furniture and upholstery, an entire five-room stucco bungalow was
constructed, complete with kitchen, bathroom and fireplace,
displaying housewares that were all for sale in the store. The seventh
floor was devoted to s‘gg)ck rooms, offices and employee facilities;

including an infirmagy.

| Embodyilf'g"fhe latest in modern technological marvels and .~ ™
~ exulting in optimism for-the future, Cromer-Cassel’s was the last

., gasp of the Miami Boom. The brakes had begun to be applied earlyin -+ .. . ... . .
1926 with the embargo and harbor closure, but the Boom came toa -+ .7 -
full halt with the hurricane of September 17-18, 1926, just four = -+~ ...
months after the store’s gala opening. Within seven years, the - .

struggling Cromer-Cassel’s fell victim to the Great Depression and

21 “Store Record Excels,” Miami Herald, May 28, 1926, p. 2-B.
22 Ibid.
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was purchased by Mark Max, who changed its name to the Mark

Store.

The Mark Store

It does not appear that many structural changes were made to
the building during its six-year tenure as the Mark Store, other than
the name on the corner sign (see photograph) On the interior, the
restaurant and soda fountain were moved from the basement to the
mezzanine in937. The new $30,000 facility served breakfast, lunch
o and tea 'déily and dinner-on Saturdays: It boasted: the latestelectrical """~
equipment from refrigerators and dishwashers to potato peelers and
Fry-o-lators.

“Lemon yellow and turquoise are the cool colors

chosen to form the decorative scheme for the airy dining

room. Booths ang chairs are of burnished walnut. Tables

are the new self-.leveling types that do away with

annoying ur}éteadiness. Floors are of marble and asphalt

tile that pfe;fen‘cs unnecessary noise....The soda fountain, . -

a modern marvel in shining matble and stainless steel, -

runs along the east:wall.:A clever arrangement of modern = .-~

and artificial lighting, windows shaded with Venetian

blinds and indirect fixtures, forms the fountain

background.””

23 “Mark Store Restaurant Opening Set,” Miami Tribune, July 3, 1937.
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- He refrained from naminig it Gimbels, ostensibly becatise he “saw

Richards

Richard Gimbel (1899-1970) was the grandson of Adam Gimbel,
who first opened a store in Vincennes, Indiana, in 1842. Adam had
seven sons, leaving a contentious group of third-generation cousins
to run the fabulously successful Gimbels chain. In 1935 Richard had a
falling-out with the family that resulted in getting him fired and
banned from the Philadelphia store,” which he had run for seven
years. He came to Miami in early 1939 (piloting his own plane) and

became president of the Mark Store, changing its name to Richards.

more glory and more success in pioneering, in blazing his own trail,
and in achieving success o failure by virtue of his own genius rather

we

than through the link of family or name.”” (In fact, the family may

not have allowed it.)
Gimbel owned the store for only two years, and he apparently

made no major changes to the building other than again changing the

* name on the corner sign (see photographs). He joined the Army Air .
“Corps in 1942, and after World War Il became a professor of aviation . -
-and aerospace literature at Yale, his alma mater. He was-alsoa

- renowned collector of rare books, especially the works of Dickens.

and Poe.”

24 Harris, Merchant Princes, pp. 81-82.
25 *Miami Gets Richards Store When Scion Of Gimbles (sic) Passes Up Famous Name,”

Miami Herald, July 9, 1939, p.4-A.
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““““““““““““ the?iecesandwithfhutzpah'in‘p“la‘ce‘ of cash, builtan

City Stores

In 1941, Richards was taken over by the City Stores Company
but still retained its name. City Stores was one of the ruthless
financial ventures of Albert M. Greenfield (1887-1967), a Russian
Jewish immigrant to Philadelphia with a rags-to-riches story.
Greenfield’s cutthroat business tactics made him so reviled it was

said he “could give anti-Semitism a good name.”” .

_"Ag others crashed in the Depression, he picked up
empire many times greater than the one he had

lost....Under Greenfield, City Stores grew from an
insignificant group of three Southern stores (Maison

Blanche in New Orleans, Lowenstein’s in Memphis,
Loveman’s in Birmingham) into a chain that owned many -
well-known storés, including Philadelphia’s Bonwit

Teller and Néw York’s W. & J. Sloane. What frightened

and angeré"df American store owriers was that City Stores. .

frequently served as the graveyard foi many once great

" stores—Hearns’s, Franklin Simon, and Oppenheim:. - -~ 5 .- T 07 0

. Collins in New York; Washington’s Lansburgh'’s; Boston’s . -
" R.H. White; Philadelphia’s Snellenburg’s.
“...One reason so many of Greenfield’s stores closed -

was that he often bought very sick stores....Greenfield

26 Obijtuary, Miami Herald, May 28, 1970, p.8-C
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------------ under-Greenfield’ s ownership and-the leadership-of store-manager-G:-—---------—--

JRESDR

wanted only bargains. He wanted the joy of beating down
the price of any store offered for sale. Rather than
investing more money in people or plant, once he had
bought a store, his usual pattern was to cut expenses and
if possible to use the store as a tenant in one of his office
buildings or shopping centers, whether or not that was in

the long-range interest of the store itself.””

Actually,"che Miami Richards store did well after World War II

Gordon Anderson. In 1945 they planned a $1.5 million expansion
calling for the modernization of the original building and a new
seven-story addition to its east. Richards acquired the alley running
along the east side of the building and took out a 99-year lease on the

- Havelin Building next door, across the alley on NE First Street. (The =~
Havelin Building had f)artly belonged to David Afremow and was
leased at this time from members of the Cromer family.) The finished
project would gifré.the store a total of 250,000 square feet with new

escalators, fluorescent lighting and-air-conditioning throughout.™ . -

The planned expansion did not take place until 1951 with a
different and smaller configuration designed by architects Steward & - -

Skinner. (See Appendix IT) The partnership of Steward & Skinner was -

27 Hauris, Merchant Princes, p. 83.

28 Ibid., pp. 86-88.
29 "Big Expansion Projected By Richards,” Mlami Herald, April 29, 1945.
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formed in 1941 by Harold D. Steward and brothers John and Coulton
Skinner. The firm’s other work in the Miami area included the
refitting of the Nautilus, Pancoast, and Biltmore Hotels as military
hospitals; Mercy Hospital; an addition to Jackson Hospital; the

former Miami Public Library; and Dade County Auditorium.”

The remodeled Richards was strikingly different, “From the
interior, the spacious building appears to be all windows,” the Miami

Herald had said of the ong,mal Cromer-Cassel’s store.” But in 1951,

openings to be filled in and the entire facade was enclosed in a sleek,
smooth skin of blue-green and gray terra-cotta tiles. The latest in
fluorescent, incandescent, and cove 1igHﬁ11g was installed to replace
the daylight.” The corner sign was finally removed and replaced by

individual channel-letters applied directly to the building front (see

photograph).

 The tile fadade, plus the air-conditioning equipment and several
additional escalators, added many tons of weight to the building, It

was first necessary for the engineers, Jorgensen and Schreffler, to

- shore up the foundation by injecting cement between the rock strata

under the basement.

30 Holl]mgsworth, Histox_y of Dade County Fla,, p.167,

31 “Store Opens Tonight,” Mian Herald, May 28, 1926, p.10-B, ,
52 "Colorful Interlor is Designed for Convenience of Custormers,” Miami Daﬂy News, Nov,
4, 1951, p.14-A,
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Skinner. The firm’s other work in the Miami area included the
refitting of the Nautilus, Pancoast, and Biltmore Hotels as military
hospitals; Mercy Hospital; an addition to Jackson Hospital; the

former Miami Public Library; and Dade County Auditorium.”

The remodeled Richards was strikingly different. “From the
interior, the spacious building appears to be all windows,” the Miami
Herald hadrsaica' of the original Cromer-Cassel’s store.” But in 1951,
-------—-the-installation of central air-conditioning caused-all-the-windeow-------—-——-—— -~ -
openings to be filled in and the entire facade was enclosed in a sleek,
smooth skin of blue-green and gray terra-cotta tiles. The latest in
fluorescent, incandescent, and cove liglitin g was installed to replace
the daylight.” The corner sign was finally removed and replaced by
individual channel-letters applied directly to the building front (see :

photograph).

The tile facade, plus the air-conditioning equipment and several
additional escalators, added many tons of weight to the building. Tt
was first necessary for the engineers, Jorgensen and Schreffler, to

. shore up the foundation by injecting cement between the rock strata

under the basement.. - .. | :

%0 Holllingsworth, History of Dade County Fla,, p.167.
31 “Store Opens Tonight,” Miami Herald, May 28, 1926, p.10-B.

+ 82 “Colorful Interlor is Designed for Convenience -of Customers,” Miami Daily News, Nov.
4, 1951, p.14-A.
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“QOtto F. Jorgensen pointed out that ‘contrary to
common belief, the rock encountered in most of the
Miami area does not go all the way to China butis a
relatively thin layer of varying hardness. The thickness
varies t0o....We made some extensive investigations
before the Richards building addition was started. We
found what we more or less expected: that the rock strata
was only about 15 feet thick. As a matter of fact, by our

mqumes we found that during the construction of the

e ongmal building they went through-the roek strata at A e

elevator pit and that this part of the old building was
? sitting on piles....It was necessary to ‘create’ new rock,
somehow or other to get cement down under the rock
into the sand, so the two elements together would form a
new strata of app}‘oximately the same strength as the
original rock. In ‘éddition, the thin layer of porous rock
was permeated with the same cement in order to give it
_ more resistance to ‘shear.’ With the diamond drillsa hole - . -
was cut thorough the three-foot-thick footing, and-aninch .- -
{.:. .7 . andahalf pipe was inserted... Occasionally we ranintoa -
strata of sand below the rock, fine as powdered sugar.-We .-
then had to use over 100 pounds of air pressure to-force

the mixture through.”””

33 *“Rock Bed Forced Under Foundation In Constmction of Richards Store Miami Dally
News, Nov. 4, 1951. .
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. appreciated by the people far more than music, flowers or-candy.”

The addition that was constructed on the east side of the
building consisted of one seven-story bay abutting the original
building and a four-story wing to the east of that, where the Havelin
Building had stood. (This still remains the shape of the building
today. The original intention to add three more stories to the four-
story wing was never realized.) The entire cast wall of the original
building was removed and there were no interior partitions between
the old and new sections. The new addition added 68,830 square feet
to Richard§, fog a total of 230,000 square feet. The store now extended

- WZOOMfeetafléngfFirst Street and 144 feet along- Miami Avenue” The- - - orcooomannone

new Richards had new show windows, entrances, canopies, and new
escalators that now reached the sixth floor. The restaurant and soda
fountain were relocated for the third time and were now on the
ground floor.

The store’s grand opening on Monday, November 5, 1951, also

differed from the one 25 years earlier: “There won't be any string

. quartets playing“fbmantic music, no orchids for the ladies.orcandy - - -

.- for the kids; there’ll be a week of bargains that we believe willbe- - =

1135

Times had changed.

34 68,830 Square Feet Are Added To Remodeled Richards Dept. Store." Miami Daﬂg

News, Nov, 4, 1951, p. 14-A.
35 “The Story of Richards is a Story of People,” Mtami Herald, Nov. 4 1951, p. 1~H
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By 1970, there were Richards stores in Cutler Ridge, Palm
Springs, Lauderhill, and Palm Beach as well as Miami.” But “since
Greenfield died (in 1967), both his City Stores and Bankers Securities
have fallen on desperately difficult times, emphasizing how very
much they had depended upon this imaginative, relentless, terrible
little man for their success.”” Richards’ days in Miami were
numbered; partly due to the decline of downtowns in general. It
went out of business around 1978.

, e
----------- ‘Metromall— - - -
Metromall was completed in July 1981—" the conversion of a
seven-story building into 130,000 square feet of office space and
92,000 square feet of retail space” by Aesop Enterprises at a cost of $7
million.” This remodeling was designed by the firm of Pancoast &

Albaisa, with Adolfo Albaisa the supervising architect.

Mr. Albaisa ;écalls that Richards had been vacant for a couple
of years at that fil;le, and that no previous structural drawings were
available. The building exterior, which was covered-in terra-cotta tile:
and had no windows, got new textured stucco facing with black .-
vertical stripes of tempered glass masking new window openings
which are still present today. A new canopy and tempered glass -

storefronts were also added however, most of the remodeling was on

38 Advertisement, Miami Herald, July 30, 1970.

37 Harrls, Merchant Princes, pp. 88-90.
38 “Roster of Projects Reshaping Downtown,” Miami News, April 20, 1985, p. 7-A.
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the interior.” Complete plans of this 1980 remodeling are on
microfilm at the City of Miami Building Department. The original
plans of the 1925 structure or any of its other incarnations cannot be

located.

33 Telephone Interview with Adolfo Albaisa, Oct. 4, 2002.
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APPENDIX 1

From Miami Herald, May 28, 1926, p. 1-B:
“Building is Described”

“The Cromer-Cassel building is of steel
construction and reinforced concrete. The three lower
stories are faced with specially selected Indiana
buff tapestry type brick in two colors, with limestone
cornices,. the general contour being very pleasing to the
eye as well as otherwise impressive. The basement and
mezzanine floors, in addition to the seven already
mentioned, give the building a height of practically nine -
stories.” '

“The first story above the basement has a clear
height of 21 feet. The ceiling is paneled in plaster and the
columns are octagonal in shape, with ornamental . -
capitals. The street level floor is of a composition . - .
material having the appearance of a rich terrazzo. In the . ..
center of the ground floor there is a broad double flight
of richly colored marble stairways leading down to the
basement. At the rear of this first story is a mezzanine

balcony, across the front of which runs an ornamental

20

limestone, while the four upper stories.are faced with-a—— .o oo




iron balustrade, finished in antique bronze. On the
mezzanine are located the private offices for executives
and heads of departments, as well as working spaces for
the accounting and merchandising departments. Here
also are located the general offices.”

“The entire Cromer-Cassel building is equipped
with the Lamson tube system and inter-phone system and
a refrigerating system, while an elaborate system of

typhoon ‘fans, electrically and automatically controlled,

reg—&iate the ventilation-and supply fresh-air. An oo oooomeomr oo e

automatic sprinkling system is provided to protect the
entire building in case of fire. There are four high-speed
passenger elevators of the latest type, with such features
as automatic leveling devices, to insure the stopping of
the cars at the precise floor levels, safety apparatus and - -
signaling systep.:is. There are two large freight elevators
for handling incoming merchandise and outgoing

deliveries:’An innovation for Florida department stores,

~ for the convenience of the public, are the-two modern-

type moving stairways or escalators, one extending from « -

the first to the second ﬂooi‘ and another from the second

 to the third floor....” ..

#On the seventh floor are to be found the stock
rooms and employee rest and recreation rooms, as well

as a complete hospital for employees, with a nurse in
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constant attendance and many other facilities for the
benefit of the store employees. Surmounting the seventh
floor is a large penthouse for the elevator machinery, this
and the elevators themselves being the most costly
procurable, it is said, safety and comfort being the one
objective.”
“ Another modern feature introduced in the
Cromer-Cassel store for the first time in Florida, it is

believed, is the chute system of waste disposal, with an
'+

..entrance. to-the chute from-every floor-This waste - -

descends through the chute to a large receptacle in the
basement, from which it is transferred to a built-in
incinerator, making it unnecessary to remove a single
item of refuse from the building.”

“A feature designed to add greatly to the speed of
the store servic‘e: is the installation of a large parcel
conveyor system which traverses the entire height of the
building. Tiin chutes, one conveying merchandise from
the stock rooms to the various departments and another
to convey the customer’s patcels to the delivery

department on the street floor, have been installed, the

original plans of the architect making provision for this. -

feature and the many others-that make the new Cromer-

Cassel store outstanding. Drinking fountains on every
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floor, with automatically-cooled water, are another
convenience.” |
“The display windows of the new Cromer-Cassel’s

store...extend along the entire length of the building, both First
Street and Miami Avenue, and are of ornamental iron, finished
in artistic antique bronze. The backs of the windows are of
imported C.aen'stone, the flooring being of walnut of an |
attractive hue and pattern. Both overhead reflectors and

footlight-type reflectors at the base of the windows will

.-accomplish the show-window-lighting: The footlight-type-- -+ --ermmmeom

reflectors are of solid bronze.... The Cromer-Cassel windows
will undoubtedly be the mecca for thousands of ‘window-
shoppers’ daily, and be the medium through which other
thousands of actual and potential buyers will be attracted to the

"

" interior bf the ‘most beautiful store in the South.
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APPENDIX 11

From Miami Daily News, November 4, 1951:

#68,830 Square Feet Are Added To The Remodeled
Richards Department Store”

“The new Richard Company’s department consists of the
original building remodeled, which had a frontage of 100 feet
on NE Fnst Street and 144 feet on North Miami Avenue, plus a

---AEW- addmon having-a frontage-of 100-feet-and a depth-of 144-......... .- oo

feet on NE First Street. The original building is seven stories in
height. The new building is seven stories in height for one bay
directly adjacent to the old building, and four stories in height
for the balance of the building frontage on NE First Street. The
new building is designed so that the portion which is now four
stories can later be added to for the full seven-story height of

the building.”
“Thé new addition adds 68,830 square feet of floor space

- and an air-conditioning penthouse on the fourth fleor roof’
. containing 3,360 square feet. All of the new building area— . ="» = oo o0
except the fourth floor penthouse—is used for perimeter stock:: .-

space and selling space.”

“The building being air-conditioned throughout, allowed.

- for the elimination of all exterior windows, and this in turn . .

created the opportunity for comparatively narrow perimeter
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stock space around all four sides of the combined old and new
buildings, with selling space in the large center areas. This
permits of stock for vatious departments to be stored
immediately behind the selling space required by such
departments, and allows for the greatest possible amount of
selling area with easy access to stock.”

“ As the old and new buildings have been thrown
together without interior separation, there is no interruption of

selling space between the old and new buildings except for the

- yertical-interruption-of esealators: These escalators-are-of the----—-meroooe-

newest and most modern design, and are of exceptional width
for institutions of this character, giving the customer the
greatest possible amount of comfort in travel from floor to
floor. They have the maximum allowable speed for department
store escalators.”

“A new lqixcheonette has been created on the ground

floor replacing a previously existing luncheonette on the

" mezzaninélevel in the old building, and provision has been

made on the fourth floor of the new building for the creation-of . -

- alarge dining room and kitchen in the future.”

#The North Miami Avenue front and the NE First Street- .-
front have been faced with terra.cotta in a combination of blue- .. -
green and gray, and in:a disposition of areas which gives very

good scaling to the entire project. As previously stated, there .
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are no exterior openings in these walls, and they present a solid
front on both streets.”

“ A new canopy has been installed on both street fronts,
projecting nine feet from the building. This is faced with
decorative aluminum. This canopy furnishes protection for the
show windows and shoppers against the elements, and folding
storm shutters are concealed in the under side of the canopy,
which shutters fold down to cover the show windows during

storm petiods. These shutters are easily operated and although

folded-into-the- canopy-are-easily-operated-for immediate -+ - oo

protection of show windows in case of hurricanes.”

“New show windows and new entrances have been
created on both street fronts, the trim of the show windows
being of aluminum and of the latest design. The interiors of the
show windows are furnished with the latest types of lighting
and other mech‘e;nical features for the improvement of display.”

“Perhaps the most remarkable feature of the construction

- has been that the original store has been kept in operation in all

departments during the entire period of the construction of the -

- new building and reconstruction of the-old building: This has

- been done with very little inconvenience to the shopping public

and is a very considerable-tribute to the general contractor and

his sub-contractors, as well as the management of the store.”
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" the Miami Naws

-+ ara-In-law. .On "Apdl |
% porn Crother putohinsad thi
- gdlnSlore trom 'Dayl Al
¢ fusslan-born, Castal, &

"1 ment Stare increased

. thelr additions, 5o Mr. Cramer and Mr, Cassel -

v . were laid for a farge:Institution,

i

PR Lo . TN

L] ZOTthturln‘pnMvw i

HOWAHD KLEINBERG '
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“Both Danket Cromer ard; rwl
came to Miami in1{1813. Thay

1913, b

‘,b -Whih,

came assoclated with; tho ‘a\o:e‘,lhan bu!%l
not become a partner untl 1918 of 1819, "
From the very beginnlng, the Yeam o1 Cro
mar end Cossel was_k success story.
they changed the' name’ i
Avenue business to theé Now ‘York -Depari-
ment Store, By 1818, the New York Dopart-
ils trontage by 25 feoy 10D,
again, now taking

nd g year later exppnded
Miam! Avenug at

! In the corner slord o North

Northeast Flrét Street, hit Min

Cr

in 1920,78 they, continued o succesd I, & &‘;‘.‘;’:’.’M T \tomantious

1ed to Mismt:

businegs, Cromer and:- Cnssel sdded 1wo
torles 10’ the tack of their-bullding.
1924 addedimore. fontags n!Nosthesst f“
LBSBleol., . 1 b o1 et

P Loy T

wavw Wem . ‘,lie

Bt tnp iy

44¥he hurricel
nd n Ciom

Feat

T

demol

i

[

1a temporary quartéis

yibulldin

"ﬂneatgn the

the Cromér-
6 Now York'6to
sy 1926, it
ctacies, Secre
ver, who |
ont of l(he oSt
opsning ceremonigs {
Qndgf‘g:)

s o

nd

g of great

smber

goverly damaged this: stor

d Dassel had no insufBncd on theln
¢ g losses:

s feal.esiate buat

f2d

was pul up Ibgt

uth;
syl

[

1928, a groat

showcase:
55 AN this g6t the stage fof ' their crowning
' achievement; a hugo, state-pliha-art depart~
':C-r;;‘enl slora to risa Irom the ground up-on’

erly. .
I:shoJ thelr bulldings .and; . yador tha direction of Max
fla a‘ sav-* tually,' It was leken. ov

19 - (thay ; :
seigngtion)’ Cromer and Consel's
st

ary of Commerce
i 1o years was 1o be
United States, particl<

i W, 18 o sltorney
tigrricens.  Col

1029 kept Cromer srid, Cossel rosling to 8 "%
int whera thelf showcesa atore reverted o "' B
ha bondholders in 193375, .
- For a while, It oporatedias the Mark Store
Marks and, even-
City Slotes Co..

general mnag-

gidrii_ ut of business.
ro! liding how ls

, ind renaméd Richards 164
.y -t Richbrd Glmbal,-
: 1, 1980, Richards

mi's’ the Metro Mall Ny P \
© After losing tore;. Cromar went Into
:the whijlesale dry gooda buslness. His tirm,
The Oromer Do, atlll 1s Wdinig busineds at 55
;Sévarith 51, iinder he direction of his ™ §
‘Maurlce and grahddons Thomas'and . B
Danle,*Cassel bedamd prgsident of the Mu- .
nicipdl Bond shd Flnance Co. His son Marwin
with the Miami firm of Briiton, -
,Cassal, Kaulman & Schaniz, ronical- .
ly thé Eame faw firm — then under of the -
name of Herbort U: Falbelman « that han-
t-Caseel bhnkruptey. '~

‘gway In July 1944;
Wy
Ane

onls:
,000, son

ore .

+

‘}’W.

L Lo
Evolution n & commiercial eriad Is exempll:
.. iffed exceptionally clear by the remarkable
- growtls and development of and of Miatl's.lores,
most retall establishments, Cromor-c_util"a Hew {
s York Department store, The extrsordinary-giin .
{12 years necessitating geat axpansion; Is due'y
to service to the public inJowered pilces, sincere b
quality merchandiye and meritorious conduct of -+
its bustness in its contact with the public geners;
21y and its refstions (o 118 employes. Cromer and 3
- Casstl huve mede & rractlco of giving employesd.
who meriled It grest consideration n both per-
sons) and financial ways. Many of them have
been With the Hirm zinee Its Inception. L.
To Danlel Cromer snd Irwin M. Casse), Ml
amP's future must havé been spparent, for as
founders of this establist t these shreiwd
merchants yenr by yesr advaoced. With aston-
fshing prompiness, they scquised adjacent store
rooms until the once $mall and Inconsequential
-store space began to take on metropolitan pro- -
portions, Department sfter department was ad-
ded; department managers began to :fpenr ta
growlng responsibilives and N. Miaml
- gy, found itseif possessed of & fuil-fiedged de.
partment store with wWares.Jn keeplag, with-the
demandsof a ;wwln%clty.; . o
.'The mansgement, hawgver, could not be cone
tent with the fnadequate spoce even - afier s~ B

rna

¢ Jast summer determined 1o erect In Mlaml s store
¥ unsurpassed anywhere pnd Immediate  plans .

Th puiidles.,
will cost approximalely $1,000,000, e
Declsion waa made to raze tha bulldings then
, pled together with the bullding | Siately i
+ sdjoinlog, which had been acquired lhortly'be:ﬂf
fore, and to erect 8 new building on the com=y
bined sites. This necessitated finding a:tempos it
Fary lozation where the isrge business.dony DY
thiz et could be fostered untll the pew botlding
could be Hnlshed. : - .
A site owned by this flrm snd then occupled . i
a8 8 garpge o N.E. Second st immediately lathe ~ 0
rear of the Flrst st. bulldings was selected fof
temporary home and 8 two-story building was
erected to care for the store business, There the
store Is today end, strange 1o say, | buslnesd Is
seported fo be increasing steadlly even In il
.put-of-the-way location. R
From the vear windows of temporary. home 3y
cin be seen the excavation for the nlne-slory *
stesd and concrete structure designed 10 rise ghe-
Nsk-like at Norih Misml av. and First st. The -,
plans Include a ¢© lous b enit 10 house
one of the departments, snd & mezzanine foor
sbave the first toor. The celllng here will be &
helght of 20 feet, thus assuring plenty of alr wnd ™ §
fight, Decoratlve columns and wpacious sisies
wifl sdd ta the beauty, The wholt of the bulldipg
wiil be used by the Hrm of Cromer-Caysel, L
" he seven stories above the sidewaik: level
wlll provide the foundation for thred additionsl:
. floors when Incressed expansion {s ngain de:
. ded. The main bullding hes a frontage of 100
‘x 150 feet, while ® projection whi extend 225°
Voot taswnrd Geennd a1, The fotal #rea fa de covy - 7

Y

S et e A il 2 T

e [T
Excerpted from Tha Miami Dally News, Jidy 26, 1925) it
. B 4

comple og'c(omucass,ql #tore’.

. ¢
",

- { (Frm Thie Miamd Daily News & Metropolls, -
' y 29, 192 .

"May 29, 1926)

i )
'fz Everybody weist down to N. Misml av. and
- Flrat riday, night, just as they did 20 years

d (‘N .

-”:But lisstead of m dozen or 50 who went to loaf
at 3.8, Wotford's ltvery stable, there were 20,
000 mbk; women and children who went o see
kb new $5,250,000 home of Cromer-Cassel's de-
Bn‘tmim atore, bullt o the spot where the nld
| liyery stable once stood. - .

' And Saturday, wfler the blggest formal open-
Iu{iol- sny. Miam}, Instltution, Cromer-Cassel's
i ddl

ng business In the blg home thist Daniel
FCromer and frwin M. Caisel used Lo diesm about
13 years 8g0. . .
T A4 pm, Fiidsy, three hours befare the open-
g, the strects nesr the store were jammed.
& & Twenty-flve extra policemen were called out to
km » crowds (rom becoming hopelessiy tan-
Igled. A:-steady stream of people, thres and four
aat; poured In from the country side.
At two minstes before 7 p.ni., Just ag the tast
n of & 21-gun sshte was made In honor of
; g't‘esmeu! Coolldge, an electric Impulse started
from Washington when Secretary ol Coinmerce
4§ Hesbert Hoover pressed a bulton there winched
the locka of the blg doors, causing them (o open.
" Before then, between 6 and 7 pan., there hed
been & mass singleg progran by employees of
1iha store, speeches by Mayor EC. Romph, Mr. |
Casse! And My, Cromer xnd the swarding of ¢
73150 gold plece to every employee. .
I The store was dedicated by . Rabbl Murray

7 ainti) after bhe arhstaled chising thne,



01y 8rs necessitaing. FOBE RPN, 13 ay

to service to the public Inlowered prices, sincére

quamymerchandlne o meritorlous conduet

Its bustness In Its contact with the public ger

. ally and its reiations to its emplayes. Cromer &
. Cassel have mude o practice of giving employes
who merited it great conslderation {n both pet-
cons) end tinancisl ways. Many of them have
teen with the Hirm since ity inception.

To Daniel Cromer and frwin M. Cassel, Mi.

smi's future must havé been apparent, for As

, dets of this i these shrewd,
erchants year by year advauced, With sston-
tahlng promptaess, they scquired adjscent store
yooms untif the once small sud fnconzequential’
-store space began to take on metropolitan pro- ||
portions. Department after department was ad
ded; department managers began 0 ;rpenr to

- assume growing responsibiiitjes and N. Mlsm! ~

_ av, found ltself possessed of 2 futl-fledged de

: partment wtore with wares.In Jeeping. -th
demands of a growlng clty, LRSI, E’!
‘The management, however, cobld not be cos

tent with the Inadequste space ‘even after all

. thelr addidons, so My, Cromer and Mr. Cassel
- Jast summier determined to erect in Miawil a store. ;
“unsurpassed anywhere and immediate ' plany .

..were {ald for & inrge {nstitution. Fhe uilding,,
" will cost approximately $1,000,000. ity
Decision was tads 10 raza the bulldings then .

. pecupled together with the bullding immediately.s:
. adjolning, which had been acquired shortly besils
fore, and 1o erect & new building dn the com:

--bined sites. This accessitated {inding 8-tempos

rary location where the large business done by
© this firtn could b lostered until the npw bullding
tould be finished. . Taw( s
A site owned by this liem and then occupled
. ama garage on N.E. Second st. fmmedistely o the-» §
resr of the First st. bulldings was sylected foriat
temporary home &nd & two-story ‘bullding was -~
_ erscted to care for the store business, There the o
store Is toduy and, slrange 10 S8y, §ta business {# °r
reported to be increasing steadlly even in Ahlesh
out-ol-the.way focation. ~ - ¥ N R
From the rear windows of temporasy home ™
can be scen the exeavation for the nine-story «
. ates) and concreta structure designed to rise obe~
lisk-like st North Mism av. and First st. The
plans include 8 commodious basement to house

.. one of the departments, and a mezzanine floor
sbave the first floor. The celling here will be &
helght of 20 feet, thus assuring plenty of air and 7
tight. Decorstive columns and spacious nisles
will add to the beauty, The whole of the bullding
whil be used by the firm of Cromer-Cassel, v

“Fhe seven storles sbove the sidewalk tevel
will provide the foundation for three wddltional
floors when increased expansion is apatn dee

mended. The mala bullding hag & trontage of 100
x 150 feet, while & projection will extend 22%

_feet toward Second si. The total area to be'cove v
ered will be 175,000 square feet. In addition, the -
firrs o150 has at its disposal the temporary home
on & sia 60 x 150 feet In one of the most valu-

.ble centrally located properties in Miaml. .

- Danie! Cromer, sots corne
24,1926, .-

Cromer-Cassol store under construction on Sept, 28,
of N.E. First Sueet. At tha tight,

construgtion while in the backgraund,
Almost @ year later, on Sept. 16, ]
Mayer-Kiser Building and saverely damaged- paris of the
behind the Cromer-Cassel superstructure !
the AmeriFirst Savings and Loan building at 100 N.E. First

tho skelelon rises on the

Ave. ‘ :

T ophate seurtesy B NARWIN 5. CASSE
1925, in'this soond jooking east
en addition, to tha Soybold Arcade is under
Meyer-Kiser Building,
1926, & fisrce hurricana 8l but destroyed they
Cromer-Cassel storé. Jusz‘;‘agnow."
is what then was the post office. and now, is; i o

¢ ”
£20,000. CROWD -
l""lv ,‘j’\’...‘ J stctniic o

Vi “Everyhody went dows to N. Mismil av. and
Firyt.ot. Frl ‘night, just as.they did 20 years
i!,‘iouuz nsteadt of 8 dosain of 50, who went to loaf
at!3.8. Wollord's livery stable, there were 20,
A med; women dnd children who went o see
“the new $3,250,000 homae.of Cromer-Cassel's de-
Cnartpient atore, bulit oo the spot where the old
Jifery stobje once stood. - .
11; 2. And Saturday, after the blggest fotmal open-
d of shy, Miami, insttution, -Cromer-Cagsel's

sme thet, Danlel
M. Cassel used 1o dream about '

ing. of

uf. dolag business n the big h
Cromer and lrwin
13 years a

i

¥ ARO, .

n‘z'M 4 p.m, Friday, three hours before the open-
the streets nesr the store were Jammed,

1 n:z-ﬂ,ve extrs polivemen were called oul to

eep the ¢rowds from becoming hopelessly tane
A steady stream of people, three and four
ast, poursd in from the cnuntj gide. -

a
'% " At two minutes before 7 pn. ust as the last
L gud of & 21-gun salute was made In honor of
. :gm’dtu! Coolldgs, an electric Impulse started
R from Washington when Secretary of Commerce
¢ Herbert Hoovet pressed a blitton there winched
. the locks of the big door, cavsing them 1o open.
* Refore then, between 6 and 7 pam,, there had
been n mass singing program by employres of
W  the store, apceches by Mayor £.C. Romph, Mr, |
§ : Cuszel and Mr, Cromer and the awarding of &
; $2.50 gold plece to wvery employee.
% 07 The stors was dedicat by -Rebbi Murray

Alsted. .
From 7 untll atier the scheduled cloying time,

Phote iawisty MARWIR CASIL {10 s g 30,000 visitors Jammed clevators,

stone’ on’ Nov.,alstes snd escalators, exsmining the §2.000,000
* T, worth of merchandise, the $250,000 worth of
sab ! fixtures and the big bullding, which represents

- { an investaent ia roal estate and bullding of 83,

No sates were made Friday night. The owners
tent et the rrowds gasp 4s
‘s wear to motorboats

rting poods.
¢ persons crowded up o the
doors of the depurtment store Saturday mornlng
‘wheu the bullding was opened for the first time
{of business. Mru. EL. Brady,-old time resident
‘of Miami and wite of the ploneer Miam) busl-
" iweesrnan, made the first purchase. .
The 20,000 men, women and_children who
lorced police to close the atore 42 times Friday
anlght at the formnal- openlng were superseded
‘Sstirday by those who came to buy and to In-
¢ ypect the bullding and its merchandlse with
more lelsure than was permitied the night be.

ore. )
N Attractive displays of the new merchandize ln
ithe various departments of the sloje were given
»igullable gettings In the elsborate decoration of .
Jiowers sent from lloral concerns and from
; Hriends of the flrm throughout the Unlted States.
iStefkingly enough, It was pointed out by ofll-
s, the lowers were all natlve products.
1 gtate fisgs and'peanants from all over the
untry Were decorating the balcony of the mez-
W - zanine Tloor. These had been placed Friday night
PR iat the formal opening by sepresentatives of the
s im“l through the arsangement of the All-States
L ely.
1" Woen who pushed Into elevators 1o shop on
‘other floors than the maln one exclaimed in ex.
‘cited sentonces about the wonders of the new
_bullding, 18 basement lea room, 1ts mezzanine
ifloor w0 fis innuniersbls other lTestures whith
made It just ke s blg city) sosmetropolitan, you

“Thus Mlimi celebrated the expansion of one
its largest commorcial enterprises,
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‘They Shopped

Early B C :

THE LASI'-\miUTB scurry of the procrastinating Christmas
shoppsr, in active evidence on our strests today, was a bit
less hectie in the Miami of the mid-20s, judging Irom
this view castward along NE Ist St. The interseclibn is
with N, Miami® Ave. and tha New York Department

Store prominently placed on e corner has been re-
placed by another, Richards. Recopnizable landmarks re-
maining are the steeple of Gesu Church, just above ths
depariment store sien. and  iie roof tine of what is

wow Yirst Fedorai Savings and Lran Asso, Just ahnve the

Lt - e—————WAL o A PITT

lmiEs e T LT R A

e Gleasen Walla Ramer Hislselc Ut
Miatni Tire Co. sign. But “whatdo-give” was the question .~
-then as now. Advertisers suggested a Studebaker Standard .
Six Country Club Coupe at $1,295 fof “Her, pointing out
it had a “compartment for golf sticks and a chatming color

. scheme ol Miami gray wilh a belt of Gomanche brown
etriped in carme.” For “His" there was a straipht-eigit
Rickenbacker sedan ar $2,193. Junior, i fucky, could hope
for a genuine Cresley one-tube radio set at 324.25. And then

ag now, there was samething for mothers-in-law, too. Stafe
ing with "ganuins Vurkish 1owsls, 15 cents and upward.”
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"IN licg of an indtvidual invitalion, may this serce as our sincere and heartiest welcome (o lery Floridion dhd edery) ol “Er-l i
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‘tiu'task in the period of i1 months,
nder many adverse conditions
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sands of Greater Minmi wamen ' Bop o0 B8 galn-hungry: women wero keope! o ‘snd roady for diset

—plus a {ew venturessme men Ing the eales clorks busy. Slore N ' .
Within- o' {few momentn, scencsjexocutlves pliched: in to hel Yr!day,\.londlng{c{ Fe-0:
al many ol the counlérs re-

where they 'could,- Pins trlal.\‘ e
sembled those which cartoon-| WIhin an: hour’ and o hall UNDES QUESTIONE
Ista 1bve to portray of womaen onlthe apening, Andgrson astimat-{Hubbard, defonse. coun
bargaln  hunts—but everybody|ed that thers were 17,600 psrsons|egar today.recalled the
scemed lo bo In holiday opiritiin tho alx ,n(or{-bu 1ding — on|the altercalfon leadIng
ond thero woa Hitle, i nny, of|every floor nnd In tho basement|slaying-at 6816 NE 13l ¢
the pulling ond tugging which{whero _ “nuper-bargsins' --werel,.. 'l dldn't know.that.
the cartoonists strese, Sinca thelboing olfgred, riding tho now os.{was hiirt;’'~he.dsolare
scene was Misml. there werelealators and trylng to pushinot know whal had“h
few hots to be knocked. sekgw. through the throngs fo gel ‘to

PARTICIPATING In”tho rib-

Bhe Juat turnad and
the countere. ' sway.” .
ton-cutting ceremony [ with (hoi ™mEe MA!O!{ didn't evon gal He'uld- that whan
H n v e
;mayor were C. (lordon Ander the sclasors. out of: the dasl, lho’hld becf;-mlrt. ‘{140
son, president and genernl mane derson wanted.Wdllarth to have eal} nn\-nmbu anccwi y
ager of Richards; Albart M.|the thears but Wollarth: handed|ihat tha. oparator aw
Greentleldof Philadeiphini|them, bock ‘and 10ld the . store|Police. Ha-gald ha 28
chalrman of the boardiof Clty(president,..”"I'mi surq yoil'd ilke|on the groiind with tha{
Storea co., of which Richarda isi{o hava these a3 a homiento of|side ber, plckod up the

v

dition

ht of,

S

g}csiab

event, .
Not that Richaras wans ever
closed, bul the xtore pul on m
“grand opening sale” o fn.
nugurote a new odditlon which
Incrensed the {lnor spnce {rom
133,000 squarc! {ect 1o 230,000
and.1o show Mumians the new
décor In tropical pastcls, selling
off new show cases and lixtures
and the lalest in daylight light.
ing. R
HUNDREDS OF  shoppers

were on hand when Mayor Wil-
lism M., Wolfarth cut o wide

white ribbon_at the ‘Misml ave.
and NE lst st entrance -of the
store at exactly 9:28 p.m., ;and

*hdir resppoint.

¢ .,m

1

ithey surged In through th

r:ﬁe

o uhit, and Herbert J, Schw?q the occaslon.” - N5 stabbled. himiell.
s ; - . - vac e W
Cot
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y o munity.: And At's the; sto R
: Tedm’ i 7letion,) cotichid, by ¥n’ ik
- y o polot aut! e errors’
3 all Ahecpdayyitormak
% rk; inore
2. * Yt was 0 years'ago-that Al
- et MO Greenfield; chuirman:of City’
.4 T Stores co., placed -C. Gordon, An-
Ns -+ . derson .at the head of ‘Richards
i ° &ndlodséd the rein. It was'then-
4 .- Andefson” began™ 1o build=to
o build people:to. fit Into the com.
"~ gmend posts of a rherchandising
, eration.” which..-h
!
b .
Tl CMénsand - 4" who - wiye! &
" trainéd by Anderson:at Richarda’
] ¢ -*) “or n.other stores.which Ander-
i 70 ot hud ditécled now -comiposs:
i <. helexecu L

tive ‘staft of !
i o

| LET'S 'SEX 'WHO ‘these
Ere who heve -made . the

e Richards -spoasiblel ..
= - tagicse, 1. Anderson. .He _was:)
o - slranger to Mismlb-when he
(L t.- Richards,’*From
g
‘ ekny &
i i Miss, dn
; 1815, He served: In the adveriiy:
:;»

-AFTELR IS ten.year, lour. of
duty wilk Burdine's he becams

-~

“PIE BIG NEW RICHARDS - Plin ot aa itha

e president of George B. Peck co.,  department store in the. South:both:for shopper, convénien
potmpee z Kanges Clly, Mo, resigning_in v.of deaign,then ; 8.0psned,to:the: publ

ards, ..

(lée is & member of the bo:rd
o il . e . L T .y o
Nag;ﬁ,ﬁf‘ﬁiﬁi"&'ﬁu‘s}{°c?,f";,?ﬁ Pnrhpenl.'l{e'rerp_a!n:d- l.b S _rgho
ami; American Natlonal Red]Position until July’ 3k 1950, “atf€ey-" supet
Cross, and member.at-the advl-[Which time he .was muado _dlvi-[1930,. he_.

fou-atory addition’to, the originalibuilding ¢ tha:

arsger snd dellv-
ntendent. In Sept.;
oy made.  service
piicinchaige of.all
\\,uy of Miwrhl, Ha 1 viGe.presi-|all 7ol the . men's. and boye’ de- acrvlct;.'(ienldmenu

‘sory committer of: the Univer:|3lonalmerchandlse msnager for{supsrintende

of’ .

ind beans -
-

S + Lhencwr. : - OO
1841 1o lake command at Rich- Just short of 17 months‘after.groundiwas:broken for the gaven:and
corner of N Miam]

gral! put
|noonel :and
Thvre

_“dent of-the-Flosidw-State Rerail. | Partments; for toyn.and lucgagelalores:. | Caco oo etk S
o ers’ ason..andeof “the Didé [xmdTor dhe recontly adted spekdh |- oy per e T e

¢ County Research Foundatidn. jle|In& .goods department. fined ta, these nine man and

- in wlony v myarptiier 5F fhp awrae *




L2 Bory ‘cotamiitas.
AT HY
N peraiepiy

¢ Heré~are’ the. imembery ot 4
. exscutive. ststf .who, serva-wi

o

" merchandise -mianager, -became
. m-member-of:ile’ axecutlye: staff
‘of . Richards. In_the capacity. of

assistant to ! thy Lpresident. on
*July -5,1050. In April;” 1951, he

APl G qee

. f
)'.\' . chandive: ~ managak; * Although
! * Bestidin ix nomnaratively new to

. the -Richards

s+, hecame:

Y. 3 Peck's In‘Kyn¥ay,
l ¢ had worked with

the latter* 'was

g the, time
" president’of “digge

MRS; ELEANOR:K. MULLER,
- mssumed her dities at ‘Richdrds

ecutive - family,
*the'~store  from
sy, City where h
Anderson d

- ~in-Allantd ahd In; Mfbwil diring|
-y, -World War I, ,her presént post-is

Hiearly ‘iseven-:yaars -+ with

ng. oo

L -2 ot personnel,smployment
""hﬁ&e’ nployment -

utive vice-presidont, came 4 Al
- | amis o Join: Rickards. ad- store
--}{ contro
had Held. &3dimHbar  posilionin
-Kansas City is the-store ot-which
‘Anderson -had® been -presidesty
- Thoavenelle-bécnme ~ vicg prési-
dent of Richards on Aug. 1, 1046,
and: ‘on: Novi: 10, 1950, -he ® was
made"execullve’ Vicespresident
in:charge of all on-sellisg-oper-
Addonsis” it
L WALLLSAE 7o
al merchand{se manager for'the
basement ‘siore,~became: aftlliat-

o
¢

P
»

et sk i o smt s per e

u3 buyer. for the basement store,

e wan pramdléd to.the. post-of
divisional - merchandise “menag-
er on Aug. 4, 1047, and has been
largely responsible for the great
© suceess of Miaml's only barpain
Bagerent, T T T

-t sare

slonal-merchandise manager for
epdy-to-wear - and accessories,
+ .ot doined Richards in 1045 ax-buyer
L+ 7 of-'radlos’ wnd phonograph rec-
; ords. In Sept. 1047,.ahe was-pro-

~ «moted to saslstant to-the gener-
. al merchandise mnnager, I

* Aug,, 1844, sha was made. divi-

+  slonal merchandlse manager for
-all ready-fo-wesr and_accessory

-

departments in the upatairs|.
store. .
. A. J. PELESKL,. divisional

merchehdise manager for men's
and Yoys' clothing: and furnishe
Jngs, aporting goods, toys snd|
t - luggage, loined .. Richirds in
+. May, 1040 In the capacity of Buy-

aihiYAniefican NaUoRaT Tled [POYTIH VAU U YL Y0805y

' ferss;:hnd.mmb;{"‘;t_ '\hﬁ'advl- :’h;‘;;;" wa- heowas mad
=-the Unisgre 3000

WVice iy

741
chandlag:itidnag dor | $ir
T

mieryand pecasloial
! owce,"en’:;;lbygsé,,‘:"

.. In April,; 1945..With | 2+ backe}
.- ground: of personsiel ‘work -both|Miam

+ sher dirst'ih retailing. Duking her |,

» Richards she has been in charge| bul}
q helght 1oy -one

B, E; THOUVENELLE, . ex66s| g wey

er ‘onsSepki 15, 1041, Helwh

’ = AP AL 4
. Tha -new- additlon” adds<68,830
square:tecy ol
air-conditiohlog- N
the -fourth- flgor*rhof containing
3,360 square: feet: .
: , " fbuild
BACKER;division| X

#d with Richards on Jan,:J, 1046, |, e

was’ promoted -to sgeneral -mers .

fcett: 1t thie! ol (bhllding;: land
¢g-ln-helght. for: the bals
th 'l%uhﬂdlng.‘- rantage-on}

terruptio,

Jloorsspacednd anlescs !
: rosk-modexhidesign

et AlL ol the niew|'

_excepl the-tourihitorhy

UNESI6F

: from:-floort

the-maximuny

or depariiien

“{Ings ;except -for, the -vertical-Insf,
escalators... The

i andidre off

exceptional:ividthtoriinstituf
of thisicharact e't‘.‘-’g\vig_z
Frratest™:

(eRts;
atéstipos.)

k!

-“MRS.. CYTHERA .LOVE, divi-| -

ford bldy.: " =

1 . or lor the men's furnishings de.
. R R . "

2,

/l »

on

B Y i
shuffery wre: An
.de_midn?v
 hitftersfold pdawntn covec; sy
show',wlndowa-d?rmg;to;mw

operafed. and plthough-falded In:
; {lo' thé canopy: are. sasilyoperald
d -for.-irnimediate prot od
Z+| show LW

bered
i
{ithe s canopy;

~
Pl e

S

P
farir,

10-Worked On.

Structiral engineers:

Steej exection: Bushnell Steel Products.’ nc., 4100 NW- 31t el:
& Marble co.,, 4000 N, Miamn{ sve, *

Tites Interstate Tila
Flooring: Lolspeich Flooring -co., 3500-NE Ist. ave.

Electricalt Lowry Electric ¢o., 3060 Bird rd:,-Coral Gables.
Painting: Modern Paint: & 'Glazy-co.; 4030 N: Miami ave. ;
Plumbing: Alexander Orr & Assucintes, 66 NE: 30th st. .~
Plastering: JohrinW, Thomsan ¥ Soi; 201 SW.a20d ave. -

Escalatbrs: 0% Elevator ea.. 110 SW 2nd st,

.
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Lists Contractors

R S T . D -
.C. ‘Gorden Ariderson,, president of Richards,. fssued_ this list
of” technicians,. general and.principat sulrcontractors who - have
cooperaled in the design and construction-of, the, new. stores ~ -
- ArghitectszSteward. & Sklonér; A1A; 223 SBT3 07

i Jorgensen & SZﬁreﬁlﬂeﬁ,—:Diséa.yxi:e" bldg.
General contractor: Fred Howland, inc., 1451-N'W 26th [ IHAT

:

&

. Interlor design: Addlph Novak, ALA, New Yorkcily, s
"+ Mechanleal enginesry; Mavurica. Connell: 8 ‘A3nociates, Yang- .

-

#

"= | both street fronls

ve. beeh created ‘on
, the, trinvof thie

show windows belng, ol alurdin}

um and of the latest desiga: Thel;

Interiorsi.of :the, show -windows]’

are; furnlyhsd —with the-~latest

pess al‘,‘-llzhtlng,xnd‘other;mej
a

anical!features. for . th

provement-of displa;

s the -moat renarkabls

Tedlorenod -the consdnction s hasf
been. that: the. originel:ytore:has|
been kept:in.operation fn:ell dev
parimenty, during Tilfe' - entinerf,
~jperiod ot the. construction otitha}
new* building and- reconstructiin].
of .the. ald huilding, Thix-hast] R
been done st very liltle, Inconif|,
‘]venience. to the shopping, publid
and. Is “a_very copsiderablgyteld
Joute-Jon g
and his sub-contractors, ‘as. walf}
lay the mansgement of th

~ general; contr

Aheun:f?
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a. amd NUE, First ot. Steward & Skinoer, ATA, were tho erchitects;
aurice H. Conncll & Asgsoclates handied mechanical englneering pro-

“emu; Ineluding alr-conditonlng, nnd Jorgensen & Shreffler were the  [vile, K
“ructural cngiﬁcera. & pe White  corp., n‘“h’“-
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Ay Andersm

\Jdent of Richards, dévotes:

'; nlty activites. and ls‘pe
{to the “president'y”
w51 {his: own lppui:nl of his:

; |He doean’t ask ;any emfll
1to -go wheu. he' docmt' 3
-{the way. , :

{ ness morohg with' & confetkn
- {of hjs. top level ‘executivey,

j |conference with buyers uml
Jpariment heads. : :
1" -On .the last|Satiirday he §

5 woskly and

Rlchards doesn't like to
Jof 1t when Anderson too

Jine., mx the highost lo* 1K ifes
tion. Cut of a posslble

shopping asrvice: ‘Sales ’}atdou
thel,

shoppse ls unknown 1o in)‘(mo
Yin 33. otors. Al the end blz‘tLha

«.|City Stores
“(ls Op eraior,
;.f' Rlchard

tis a wubatdlary? of Clty '}ﬁd

4

&Lvi.r' S

c.-Gordon Anda.::lon. "
18 pér cent of his time

erbhip, 10 per cent. lo/tq
" joby:

Leadership:means fust: i

HE BTARTS EVERY

Evary weaek hs conduei

roup, -

‘Under this proznm olf 'Izy.

the splrlt of & tesm lst do-
volope'd. k

FROM A RATING ¢

Havor
the management 10 yeard) ggo
the anles force i now raied
tha Wilimark Sorvice B8y la;n.

1k per
cont Lhe most yecant ratldy; Was
708 Willmark s, a., netlognl

are shopped evory day aid!

A

a5 et atatiel i e e s

mc}mrd lore co, al !

¢o., whilch opornten”i} oﬂuls de,
sriment_slores oxtending
olton. Mna.. to Now 0& eo&u.

"Fhe complele it of ul&?u In
tho chaln foljbws

LIt Brothera: Phllndel Ms._
Mutson Blanchp cos/ &\V,‘O
laans,

. B. Lowenatein h Erol.a M'zm-

Jf%
\

eaaf@fsh;p
S ' /

1| of. each month he conduirsds E
i jmeeting of the anuu et loyo

menthly ctalget
with every employes of the tora

sohnel directory when nt -lsamt .
tnin the coveled 100 ptr cant

Jthe award ls, /828, Winnsrg ol
" Hop awardd
slan olght Inn single month;

ol

ung
s ,|,p‘,‘_'
s sinres of:
oand ap-
s tralning

‘Iming  de-
Necelving
rehandlae,
doelyverien,
7 umrvice,
Saeehpnen,

R

ner -
force.!

Saiisfacémn Of A Cusiomer|wiic = il

Is A'Must’ At Richards i

merchandise {y generally cbn-
ducled In bnrguln,,bu\.men!s
Tchnrds a the ~anly ,South
Plarida depsriment ntﬂr6 with
such o hesoment,

The public is entitled to know
il an rcm Is {reegutar In any
respect, Andorson ddclared, and
1f nnyonoe {ails 1o nu adverlise or

Asked for a stotement of pol.
icy, C. Gordon Anderson, pres-
{¥ant, satd: Thét can:bhe stuled
In 12 worda: Mo trongsciion st
IHchards Yo rver camplete unlit
the custatmer I isataljed.”

Anderson s a sllckler for
truth In sdvertlying. There's a
place in deporttnent siore ap.

eratinn, crengniged the countryjlag tha mnr(‘hnmﬂrc lor )usl

Loveman,

New York,

‘phis, Tann,
Jostph e Lo»b
Birmingham, Ala. {

Katfman Straus co., of Lbuls-

Oppcnhcim‘ Colllns & co }'lm-\

Wise. Smith & ¢n,, inc., Ihrl-

Franklin Slmon & (JK. .'g
ew York, 21
\‘)uhlng

ne.,

on,
Oppenhelm, Collins operife Jov.

¢/ GORDON Annxa"iis‘on :
5 Preajdent et Rlchards ..

monlh ths roport comes In and‘
the store knows just who ix whe -'/,_! H

In {ts sales force, - . - o
It I8 & vare’ fonth, nyn/
Mrz, Kleanar K. Muller, psfe

one males perann doos ney’ obe

rating,

Awarda a7 100 parodnters, Far*
the flrsl timo tho/award (v 84 .
and whon & aalel peraon oh¢.
1alna five 100 per cont marka

\ave" run as high

E,verir month seven’ smployas
are uoleciad to sft down with,” -
Mra, MaoHor In '’ family elrels <o
and discuss porronal ralnﬂonu..

Thes employes mny bring up. .. ..
any prallor. which haa voma'tn - ¢

thalr  slientlon, . The -dinctas
Klston Is ‘wido apan. A new sed
of omplovon Is "eallod to tho
Miconterolice - ¢ach month, '

. PTHEY KNOW what's going |
onn In the store,” - aays Mrn,
Muller. "They're my eyes, Wo °
Jearn {rom them how to ilve
belter serviee."
There 13 an employea’ nszg.
clation o which the aslore snd
the amployes’ contribUtes In
slequal amounts. It -is & amoll
contributlon {or cach- cmrlnya.
The fund §s spent for sick benes
fits and 10 per cent fa used {or\
reercational purposss,

Seven  years sgo nlchardh
employed 304 employes, Today ™.
tha lotal is approximntely 800,

230,(},00 Squars Feet

In Néw Store ‘Arec

The totslarea of the new Riche: .
ards Ja 230,000 vquare feel, ’Ihi./
increased ca\ea ares Is 80 por’

Lansburgh Brothers,
Stores Hke Franklin slmdn; nd

eral auburban brenches:ini

cent over the “stmilar aren.of’
the old slore, \\

York and New Jorsey, :,‘- ".,

THERE ARE MON/TﬁL? e

T
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._\' L ALS By‘ ADOLPH NO
. ~‘ ‘Intarior Archuect

fva.. .

g . 'l‘he interior, of . mchard 'Stote
¥z £0. ~has -been planned:and  de-[.

O slgned’to provide a. plegsmg and
-funclional eperation throughout

; ¥ -To‘mchieve this it was. neces-
. e sdry-to take into parlicular con:
rslderation,” the problems: aftens

-5 dant7with’ eirculation,: “merchan-
<ty Alséy sexvices; coler nnd lighting.
* % :Circulation  was planned with
yiy respect -to creating n: functional
alsie system to facilltate an ensy
3 Frywpddlow of trafflé from’ dcpnrtmcnt
WA (=1 department and-at the same,
. & ‘thine ,t0-. ehmbmtu deud ncumg
_3 “Cﬂ&' l:,‘ e :-‘

147 E PLANN also mclud«
e&'ﬂm beat-arrangement:-of-lons:
. gitudingl “and- cross: sisles, .suit:
. %% pblythpaced,” for .convenient . ac.
1 cesd to ¢levatots and escalitors)
. thus womohng a more: efficient
vedlical as WelL as_ horizontalfy
¥ “eliculation.“An . . information

.‘.

S Y SEEEEM b Ry TG0 Ated T Dy S tHeTedcas
%. Jatord with an eye'to further im-
w'Brode ¢irculation by bcmg at’ the

.- _ Mery core of traffic, = -’

“;:“ ks B Felation of ASkchsidise

:_..___'\'bas_taken_jnmhcnnsiderauon,
A by, In-thid' large sense; the place-
Eryneént! of “various: departments.
~OORT tha Malit floor, - 16r- examiple,

syven's+aectiony—were-placed —in;

'1t1ha'same general—area and-wonm-

‘en's merchandise ‘was' planned
ni'gd a%¥o, not only-ocecupy a:gens|

«:eyal srea,..but fo- promote the
B flow -of Araltic- from depar.\‘.ment

- to department, - -

+ The, cp-relation of- mcrchandnse

- AR *beiaeen -al80-in .{heiplace-

ment of deépartmenta. wilhin e

-

mchards

Jin. mind.ofshavi

tHese, pnssages e'nd ecuy,
hind’ the-vanous shnps“‘ b

~This’ placc'ment X
in: *.conjunction,’ anh :shops,y’
lows for. mbre. emcmnb opera—
tion .of “the_-particular . depart-
ment. Wrapping: atations wére.so
placed. as to:service ,various ‘dey
paﬂments_\wﬂhoug thé: need” fot|
excessive—walidng; anTurrange:
ment that s’ funcilonal;{or :th
store- and convenlent for Lhe cus.
tomer, PR

,'rm,‘ovrmnzéolor cheme
wns devisedy wl 5

9 )
witly! lohal-Mmml aurroundlngs
 Brilliant pastel:volors hinve:peen
tZéd. Thesq,eolors have been
arranged: contraétingly, 1ot only
tor; plénsing. eftects; 2Hub: for fdes| A
parhnemahzmg.,.i.h o
dlge.>Walls: were colored im'
manrer fthat ues'utogether
Lﬂtt!ﬂgﬂfﬂ.r—l"'__ﬂ TexAmple,iand
“¥recn; pastelwall“eémbracey. the]
cosmélle:abd: drug: departments;
A edotlldi greent is pleked up-in
the show cases and buck fixtures
Of NI typé 762 merghand{se and
4hus-ﬁuo~en£iro~gt0up-m—ﬂed~10—
gether, wiid identifled,"~
lor/aldo  has. b_een emp]nyed
(%) enbianceinnd -accentyate th
mcrchandm’e:‘:ba\veﬁdbr*ﬂru
’Iecte&toaemu»jewenwmnd.uat

timate: apparel.© -Colors., ;}vere
‘toned déwn-in areas “where taer-
‘chandise Stged I3 ‘colorful, Thus

areas ‘promotes but: does:-nof|
Hghit: tbe¢nlonqLﬂ;we;chm-
di;ct SThe Legilinga": ‘are;egushiell
w le:,

mercliani

X(

3

t

K

!.,

ohe ?.epnrm,f "!"e’!l,*sﬂ
neonsplefousiidn i co
mt&,me;u’e Mﬁsp‘eﬂn
}”“"“if};"‘m““a&?&?‘ﬁﬁ&“m’*‘“
i W. ) [\

ot (1% mu:huut.c.‘A«Kcom‘b!nﬁﬂon’

tie'r—otﬁiﬂ

B (e
ﬁ"a‘sm‘f;

highqi;tenz! .»eco
ety

el
mch‘}g&lsq.

o,i;facc ;;

fon~th

of mcandea;;:te;ﬁt HHndcfliores
tampy areutitls
‘best c&afwslilek

s \JVM
") 10'

i

.,) a'( ‘Iytf-‘

;xun‘m .
qupplemcnt’ iyeachsy 6thet';";the
abundance’ ot ed
emitteds by'
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